MTM Investment Management, LLC
Customer Relationship Summary
Introduction
MTM Investment Management, LLC is an investment adviser registered with the Securities and Exchange
Commission. Investment advisory services, brokerage services, and fees differ, and it is important for you to
understand these differences. Free and simple tools are available to research firms and financial
professionals at www.Investor.gov/CRS, which also provides educational materials about broker-dealers,
investment advisers, and investing.
What investment services and advice can you provide me?
We offer investment advisory services, including financial planning and account management, through an
independent clearing account (“ICA”) or through a wrap fee program sponsored by us or by Raymond James
& Associates, Inc. (each, a “Wrap Fee Program”), to retail investors. In most cases, we perform financial
planning as part of our investment advisory services, but we may perform separate financial planning
components upon request. Our financial planning services typically include reviewing your full financial
situation. It is important to understand that when engaging us to address only certain components of financial
planning, your overall financial and investment issues may not be taken into consideration.
Our standard investment advisory services include periodically monitoring and reviewing each account (or the
portion of the account under our management) to ensure that your portfolio is meeting your stated goals and
financial plan.
If we have discretion to manage your account, we will execute transactions on your behalf based on your
financial plan without asking you in advance. Generally, we will seek your consent before substantially
changing the agreed upon investment strategy or asset allocation. You may impose certain restrictions on the
management of your account. Restrictions may adversely affect the composition and performance of your
portfolio and we are not able to accommodate every request. If you engage us to provide non-discretionary
investment advisory services, we will recommend purchases and sales of investments, but you will make the
ultimate decision regarding each recommendation (although we will place the transaction when able with your
custodian or bank).
We do not offer proprietary investment products and will generally manage your account using an array of
investments, which may include individual bonds or notes, mutual funds, exchange listed stocks, securities of
foreign issuers, certificates of deposit, index funds, options, certain insurance products, structured notes,
private investments and other non-registered pooled investments, and exchange-traded funds. To provide
investment advice, we typically require at least $500,000 to be placed under our management. Please see
Items 4, 7 and 8 of our Form ADV, Part 2A Brochure (“Brochure”), and our Form ADV Part 2A – Appendix 1
Wrap Fee Program Brochure, both available at https://adviserinfo.sec.gov/firm/brochure/297500.
Questions to Ask Us: Given my financial situation, should I choose an investment
advisory service? Why or why not? How will you choose investments to recommend to
me? What is your relevant experience, including your licenses, education and other
qualifications? What do these qualifications mean?
What fees will I pay?
We will charge you an annual fee calculated as a percentage of the total value of the assets that we manage
for you. For ICA accounts, our annual fee may be up to a maximum of 1.25%. For accounts in a Wrap Fee
Program, our fee schedule ranges from 0.40% to 2.00%, with a minimum quarterly fee of $375.00. For any
account, our fee schedule will vary depending on factors specific to your investment portfolio, including the
amount of assets we manage for you. Account management fees are typically billed quarterly, in advance, and
deducted directly from your account(s). Your agreement with us may provide different fee terms.
Because we typically charge an asset-based fee, the greater the value of your assets under our management,
the more you will pay in actual dollars of management fees. We therefore have an incentive to encourage you
to increase the amount of assets in your account(s) under our management.
In addition to our fees, certain investments you own (e.g., mutual funds, exchange-traded funds, and other
pooled investment vehicles) will charge additional management fees and other expenses, which are ultimately
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borne by you. If you do not participate in a Wrap Fee Program, you also will be required to pay any fees and
expenses charged by your custodian and/or broker-dealer, which may include brokerage commissions,
transaction fees, and wire/electronic fund transfer fees. If you participate in the Wrap Fee Program we
sponsor, we will charge you one fee that includes transaction fees, but you will be charged the other fees and
expenses by your custodian and/or broker-dealer separately. If you participate in the Wrap Fee Program
sponsored by Raymond James & Associates, Inc., we will charge you one fee that includes all of the custodian
and broker-dealer charges, but this fee will be higher. You will pay fees and costs whether you make or
lose money on your investments. Fees and costs will reduce any amount of money you make on your
investments over time. Please make sure you understand what fees and costs you are paying. Please
see Items 5 and 12 of our Brochure.
Questions to Ask Us: Help me understand how these fees and costs might affect my
investments. If I give you $10,000 to invest, how much will go to fees and costs, and how
much will be invested for me?
What are your legal obligations to me when acting as my investment adviser? How else does your firm
make money and what conflicts of interest do you have?
When we act as your investment adviser, we have to act in your best interest and not put our interest ahead of
yours. At the same time, the way we make money creates some conflicts with your interests. You should
understand and ask us about these conflicts because they can affect the investment advice we provide you.
Below are two examples to help you understand what this means.
Certain custodians that we recommend to you make services available to us, free of charge. These services
include consulting, access to publications and research reports. This presents a potential conflict of interest in
that we may recommend opening or maintaining accounts with certain custodians based on our interest in
continuing to receive these free services.
Some of our advisers are licensed to sell insurance and may recommend the purchase of certain insurance
products. This presents a conflict of interest, because these advisers would be entitled to receive
compensation in connection with the sales of these products. You are not obligated to use any agent or
company for insurance product purchases. Insurance compensation is separate and distinct from all
investment advisory fees charged by us. Please see Items 10, 11, 12 and 14 of our Brochure.
Questions to Ask Us: How might your conflicts of interest affect me, and how will you
address them?
How do your financial professionals make money?
Certain of our advisers receive a percentage of firm revenue generated by their advisory services, and others
receive a fixed salary and are eligible for profits distributions. These arrangements present a conflict of
interest in that we are incentivized to encourage you to increase the amount of assets in your account(s)
managed by us in order to increase the fees you pay and therefore increase our firm’s revenue and profits.
Do you or your financial professionals have legal or disciplinary history?
No. Visit www.Investor.gov/CRS for a free and simple search tool to research us and our financial
professionals.
Questions to Ask Us: As a financial professional, do you have any disciplinary history?
For what type of conduct?
Additional Information
For additional information about our investment advisory services, or to request copy of our latest Customer
Relationship Summary, please visit our website at https://www.mtminvest.com or call us at 864-582-7000.
Questions to Ask Us: Who is my primary contact person? Is he or she a representative
of an investment adviser or a broker-dealer? Who can I talk to if I have concerns about
how this person is treating me?

